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M D Services single most important goal is the Satisfaction of Customers, both Internal & 
External.   
  
M D Services realises that achievement of this aim will only be fulfilled if operations are 
carried out to Customers specifications using appropriate managerial and operation skills 
utilising equipment suitable for such work.   
 
M D Services recognises that team motivation is fundamental to its success and, thus, 
appropriate training, including that related to safe working, is a prominent feature of MD 
Services staff care programme.   
 
M D Services management activities are geared towards achieving Customers satisfaction 
and comply with the requirements of BS EN ISO 9001: 2015 (Quality Management Systems – 
Requirements). 
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